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From time to time, it may be necessary to upgrade your phone in order
to improve its functionality and operation. You will be notified by Inmarsat
and/or your service provider when a firmware upgrade is required.

The tool supports Windows 10, Windows 8, Windows 7 and Windows XP.

Please note that you need to install the USB Drivers before installing the Firmware Upgrade Tool.
The USB Drivers and the guide "How to install USB Drivers’ are included on the USB drive.

To install the Firmware Upgrade Tool on your computer, perform the following procedure:

== ~ == Select Software > Firmware
IsatPhonez Upgrade Tool on the USB drive
The IsatPhone 2 Firmware
SOFTWARE Upgrade Tool setup wizard
USB Drivers How to Install USB Drivers GppeG rs.
Contact Synchronisation Tool How to Synchronise your Contacts
Firmware Upgrade Tool How to Upgrade your IsatPhone 2
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[ 4§ IsatPhone 2 firmware upgrade tool Setup | = -&-]1 C||Ck Next

IsatPhone 2 firmware upgrade tool

Setup will guide you through the installation of IsatPhone 2
firmware upgrade tool,

Itis recommended that you dose all other applications
before starting Setup. This will make it possible to update
relevant system files without having to reboot your
computer.,

Click Next to continue.

< Back || Next > | | Cancel
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[ & IsatPhone 2 firmware upgrade tool Setup EI_Ii:—hJ1 ReOd Ond SE|eCt I (]CCEpt the

License Agreement terms of the Licence Agreement
Please review the license terms before installing IsatPhone 2 firmware upgrade tool. ‘ G n d C | | Ck N ext

Press Page Down to see the rest of the agreement.

SOFTWARE LICENCE -

IMPORTANT HOTICE: PLEASE READ CAREFULLY BEFORE INSTALLING THE
SOFTWARE OR CLICKING ON “ACCEPT" AND “CONTINUE".

BY INSTALLING THIS SOFTWARE OR CLICKING ON “ACCEPT" AND “CONTINUE"
'YOU AGREE TO THE TERMS OF THIS END USER LICENCE AGREEMENT AND TO BE
BOUND BY SUCH TERMS. -

If you accept the terms of the agreement, select the first option below. You must accept the
agreement to install IsatPhone 2 firmware upgrade tool. Click Mext to continue.

_ I do not accept the terms of the License Agreement

< Back J[ Mext = ] I Cancel I
[ & IsatPhone 2 firmware upgrade tool Setup l = -&-]1 Clle |nSt(]|| tO beglﬂ the
Choose Install Location installation process.
Choose the folder in which to install IsatPhone 2 firmware upgrade tool. ‘

Note: You can click Browse

Setup will install IsatPhone 2 firmware upgrade tool in the following folder. To installin a i i
different folder, dick Browse and select another folder. Click Install to start the installation. to c h an g € th €1mns t a | | a t lon
folder location.

Destination Folder

Browse...

Space required: 29.8MB
Space available: 8. 1GB

< Back J[ Install ] I Cancel
[ 4 IsatPhone 2 firmware upgrade tool Setup = o | Click Next after the installation
Installing process is complete.
Flease wait while IsatPhone 2 firmware upgrade tool is being installed. ‘
Note: You can click Show details
Extract; qoffscreen.di to display the installation details.

Show details
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IsatPhone 2 firmware upgrade tool

IsatPhone 2 firmware upgrade tool has been installed on
your computer.

Click Finish to close Setup.

<Back || Fmish |

Click Finish. The setup is complete.

Note: If Run the application is
selected, the toolis launched once
the setup is complete.

How to Upgrade your IsatPhone

4



The firmware upgrade will be successful with or without the SIM inserted in your phone.

Upgrades can be forward and backward-compatible and can be loaded non-consecutively, for
example, from V01.00.00 to V02.00.01.

Your personalised settings, for example PINs, contacts, organiser etc are unaffected by an
upgrade. However, the Contact Synchronisation Tool is available if you wish to backup your
contacts.

During an upgrade, your phone is powered from the USB connection. However, a minimum
battery charge level is required to power on and to begin the upgrade.

If the upgrade is interrupted, your phone remains in upgrade mode and the upgrade should
be restarted. Your phone will remain in upgrade mode until the upgrade has been successfully
implemented.

IsatPhone 2 firmware upgrade tool - v1.0 =| sl Note: Before starting the Firmware
Upgrade Tool, ensure that your
phone is not connected to your
computer.

Select firmware upgrade package

D:/Demo/Demo. fp3 =

Select Start > Programs >
IsatPhone 2 > Firmware Upgrade
Personalised settings and personal data should be unaffected by the

upgrade. As a precaution, you may wish to back up your data before TOOI > Flrmware Upgl’(lde TOOI.
starting the upgrade procedure.

_!. Caution:

Browse and select the .fp3 file
(upgrade image file) and click

Next.
Selecting Force Upgrade will take longer time to upgrade

7] Force Upgrade Note: If Force Upgrade is
selected, the tool will upgrade all
firmware sections.

next> | [  mat |

-

IsatPhone 2 firmware upgrade t... | !f the file is not valid, for example
anincorrect file has been selected

.Q. Invalid firmware package or your phone is connected to your
- computer, an error message will

appedt
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[ IsatPhone 2 firmware upgrade tool - v1.0 l‘z' ﬁr COﬂﬂECt yOUF |SOtPhOﬂe 2 tO yOUF
computer with the supplied USB

IsatPhone is connected

Progress cable. If your phone is not switched
on, switch it on now.
L. Do not disconnect your IsatPhone 2 (Model 2.1) Note. When your phone iS

L. Do not stop this application

connected to your computer, the

Start upgrade button is enabled,

the phone is connected and Ready

l — ] to upgrade is displayed in the
status field.

Status

Ready to upgrade

<Back || Bat |

[ LcatPhone 2 firmware T [ Click Start upgrade to begin the
firmware upgrade.

Error occurred while upgrading If your phone is disconnected

or an error has occurred during
the upgrade, an error message is
displayed. Correct and repeat the
upgrade until successful.

[ IsatPhone 2 firmware upgrade tool - v1.0 @_Iér When the UpgrOde |S Complete, a
LeatPhone is connected Device upgraded successfully
Progress message is displayed in the status
I 0% field indiC(‘]’[ing that your phone has
i, Do not disconnect your IsatPhone 2 (Model 2.1) been SUCCQSSfU“y UpgrOdEd.

L. Do not stop this application

Click Finish to close the
application.

Status

Ready to upgrade
Upgrading. ..
Device upgraded successfully

Start upgrade

After upgrade the phone will remain
in an upgrade complete state.

By removing the USB cable your
— phone will automatically restart.
Your phone is ready to use.
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While the information in this document has been prepared in good faith, no representation, warranty, assurance or undertaking (express or
implied) is or will be made, nor will responsibility or liability (howsoever arising) be accepted by the Inmarsat group or any of its officers, employees
or agents in relation to the adequacy, accuracy, completeness, reasonableness or fitness for purpose of the information in this document. All
and any such responsibility and liability is expressly disclaimed and excluded to the maximum extent permitted by applicable law. INMARSAT
is a trademark owned by the International Mobile Satellite Organisation licensed to Inmarsat Global Limited. All other Inmarsat trademarks
in this document, including the Inmarsat LOGO, are owned by Inmarsat Global Limited. In the event of any conflict between the words of the
disclaimer and the English version from which it is translated, the English version shall prevail. © Inmarsat Global Limited 2018. All rights reserved.
IsatPhone 2 How to Upgrade your IsatPhone (Model 2.1) May 2018.
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